Somet fYgtior Gompuany,

L W. Camp, Divecwr
Autormotive Bafisty Otfice
Envimnmeontal and Safety Engineerng

October 18, 2000

Kennath N. Weinsteln

Associate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Streat, SW

Washington, DC 20530

Daar Mr. Wainstain:

Subject: Safety Recall 00V-270 NSA-1ipaw
(Ford Number 00526)

Enclosad are dealer and owner latiers lsausd by Ford Customer Service
Divialon regarding a recall of cartain 2001 Crown Victorla, Grand Marquis and Town Car
vehicles. Specific detalis were forwarded to you in our letter datad September 12, 2000.

Sincerely,

ftlony?

r&24d\r dachly
Enclosrug

330 Town Contar Driva, Deamam, Michipan 45126-2738 LISA



Goret Yglor Company,

AR, O'Neill Ford Motar Company
Director P. O, Box 1504
Vehicla Service and Programa Daarbom, Michigan 48121

Fard Customer Ssrvica Divislon

September 5, 2000
TO: All Fard and Linoaln Marcury Dealers

SUBJECT: DEMONSTRATION/DEUVERY HOLD: Safety Recall 00526:. All 2001 Modal
Year Windetar, Crowm Victorla, Grand Marmjuis, and Lincoln Town Car Vehicles built and
shipped through Sapternber S, 2000 — Personal Sefety System

AFFECTED

All of the following 2001 model year vehicles built and shipped through Saptember 5, 2000 at
the fallowing assembly plants:

v Windstar vehicles built at Oakville Assembly Plant.
»  Crown Victoria and Grand Marquis vehicles buiit 2t St. Thomaas Asssmbly Plant.
= Linooin Town Car vehiclea bullt at Wixom Azsembly Plant.

An alr hng or safety balt prﬂanainnar may ilnldvnrhmﬂy auu'mt- during vehicls starting,
potentially resulting in personal injury.

SERVICE PROCEDURE

As of September 5, 2000, the sarvice procsdurs has not been established. We will provide &
sarvice update to all dealers within one weak. Until then, pleass do not drive, demongtrate, or
cellver any of the affexted vehiolas.

Noto: [f you have any questions, pleass call the Racall Hotline at 1-800-325-5821.

VALUED DEALERS AND CUSTOMERS

Wa apologlze for the Inconvenlence to your customers and the impect that thls program may
hava on your businass. We are aoting as gulokly as pouibln to develop a aexvice procedurs
and address the neads of our oustomers.

QASIS
Wa anticlpate that OASIS will be activated September 8, 2000,

Sincerely, ]
N0l
Ann O'Naill

Diractor
Vehicla Sarvice and Programs



Gond Ygtorr Gompony,

AR, ONeli Ford Mator Compary
Director P. 0. Box 1804
Yahicle Sarvice and Programs Dwarbom, Michigan 48121

Ford Customer Sarvios Divison

September 2000
TQ: All Ford and Lincoln Marcury Daalers

SUBJECT: DEMONBTRATIONDELIVERY HOLD: Salety Recall 00828 Supplemant #1:
Cartain 2001 Model Year Windstar, Crown Victora, Grand Marqula, and Lincain
Town Car Vehicles - Restraint Control Module Replacemant

REFERENCE: Dealer Lotter Dated Septamber 5, 2000: DEMONSTRATION/DELIVERY HOLD:
Safaty Recall 00526 - Personal Safaty Syatem

w {Revised)
Winciatar vehicles bulit March 28, 2000 through August 25, 2000 at Oakville Asssmbly
Plant.
« Crown Vietoria and Grand Marqula vanicies bullt April 18, 2000 through Saptamber 5,
2000 st St. Thomas Assembly Plant.

« Lincoln Town Car vehicles bullt Juns 15 through September 1, 2000 at Wiom
Assambly Plant.

An air m or ufaty balt prohndonor may Inndwrtantly nntl-mtn during vehlole starting,
potentally resulting in parsonal Injury,

SERVICE PROCEDURE
At no charge to the owners, dealera will remave and acrap the Restraint Control Module (RCM)
on all atfected vehiciea and replacs it with a revissd RCM.

On dealer stock vehicles, which will be sarviced after the customer owned vahiclas, dealars are
requestad to remove the airbag fuse until the revisad RCM has been instafled. {Be sure to
relnatall fuse after reglacing RCM).

PLEASE NOTE

Cerrect all vehicles In stock before dellvery. Federal law requirss dealsra to compiste
any sutstanding safsty recell ssrvice bafore a new vehicie le dellvared to the buyer or
lonsaw. Violation of this requirement by a deeler could reault In a civil penalty of up to
£1,100 per vehicle.

LIMITED PARTS AVAILABWITY

Parts are in limited supply. Initally, parts will be ellocated only for rapair of unita already
deliverad to custornars. Wa expact to begin "seed stocking® parts for dealer stook units
approximatsly September 18, 2000.



Cwner attar maillng I3 being expedited and may cccur as early as Sept. 14, 2000. |
you have recently eold a vehicle and not yet notifled Ford Motor Company of the sale,
plaasa contact that owner immadiataly and provids tham a copy of the cwnar letter.

Thn Linnoln Gommitmant Spichl Hmdllng Frooodurn hn bnn lcﬂvaud for all Lincoln owners
affected by thia recall. Pisase see dealer announoement dated 12/17/88, Lincoln Commitment
Special Handlng Procedurs (Attachment IV). The special handiing procadurs provides
additional akowance to enabla dealers to offer Lincoln owners convanient vehicle handling.

Lincoln Meroury is asking for your suppon and the aooperation of your seiss and sarvice teamsa
to make this a poshive experience for our Lingoln Town Car customers,

LOW VOLUME RECALL

Thia recall is baing procaased as a Low Volume Recall. This type of field action was
announced In an All-Dealsr lettar datad May 10, 1989. (See Attachment V)

Owners wil be contacting the Low Volume Recall Coordination Center to amrange for this
sarvice, Wa will advisa vou via MORS 11§ of the ownars that choes your dealarship to psdorm
the servica provided by thla Recall program. The parta will bs ondered for you by the Program
Coorcination Canter.

You are raquestad to gontact the ownar and arranga for this sarvice. {Note thet our
Coordination Center will advise owners that they will hear from you within tha next two buainesa
dayy. )

ATTAGHMENTS
Attachment | Adminietrative [nformation
Attachment Il Labor Alowanoes and Parte Crdering Information
Attachment III: Technioal Information
Attachment (V; Linooln Commitment Special Handling Procadure Announcement Letter
Aftachmeant V: Low Volurme Dealer Annauncemant Latter
Customer Latter
QUESTIONG? .
Claima Iinformation:.. verrirerarnmaavirs e eenes 1-B00-423-8851
Other (Dealar Only} Flacall mm ................. . 1-&&0-325-5&1
??'
Ann O'Nelil
Director



ATTACHMENT |
Page 1 of 2

DEMONSTRATIONDELIYERY HOLD:
Safety Recall 00328 Supplamant #1:
Cartaln 2001 Modal Yaar Windgtar, Crown Victoria, Grand Marguis,
and Lincoln Town Car Vehicles ]
Restraint Control Mochde Replacament

QASIS
Yau must usa OASIS to determine If a vehlcla ia eligible for thia racall.

ELEASE NOTE

Corracy all vehicles in stock befora dellvery. Faderal law raquirea dealera to completa any
outstanding satety recall sarvice before a new vehicle Is delivered to the buyer or isssae.
Violation of this requirerent by a dealer coulkd result in a civil penalty of up to $1,100 per
vehicle.

Plaase note that parts will ba allocatad firet for unlis aiready delivared to customers.

PROMPTLY CORRECT

Promptly carreat all affected vehicles on your dealer VIN list which you will receiva in the Ford
Dealer Conaolidatad Communicator (FDCC). Aleo, correct other eliglbls vehlcles which are
brought to your dealership.

DEALER-OWNER CONTACT AND OWNER LETTER MAILING

Cwrvar iatter malling |a being expedited and may ocour a8 early as Sept. 14, 2000. [f
you have recantly soid a vehicle and not yet notified Ford Mator Company of the sale,
plaasa contact that ownsr immediately and provide them a copy of the owner letter,

Note: 1. Speclal Handling:
Lincoin Owners should receive the “Lincaln Commitment Special Handling
Procedure”. Bafore caling Lincoln owners, review Attachmant 1V to famikarize
yourael! with this spacial handling procadurs,

2. Safety Recall 00526 le a Low Voluma Program:
When you receive notification through MORS I, you should contact the owner and
arrange for thie service. Please note that our Coordination Canter will advise owners
that they will heer from you within the next two business days. For more information,
soe attached copy of "Low Volume Announcemant Letter* dated May 10,1999,



ATTACHMENT {
Page2of 2

DEMONESTRATION/DELIVERY HOLD:
Safety Recall 60528 Supplemant #1:
Cartain 2601 Model Year Windstar, Crown Victorla, Grand Marquis, and
Lincon Town Car Vehicles _
Restraint Control Modula Replacemaent

BEGIONAL CONTACT

Acvisa reglonal office if an owner:

s canndat be contacted.
» doaes not make a service date.

CLAINS PREPARATION AND SUBMISSION
‘ » Enter claims using OWE.

Refer to ACESI manual for claims preparation and submission information.

+ To claim for the "Uncoin Commitment Special Handling", follow tha inetructiona on page
two of Attachment IV,

QWNER REFUNDS

Ford Motor Company will oniy refund owner-pald repeirs made bafore the date of the Ownar
Latter (or after the dats of tha Ownear Letter f an amefgency rapalr was made away from the
servicing dealer.) Refer to ACESI manual for rafund Information.

BENTAL CARS

Excapt for vehicies covered under ths Lincoln Special Handling program, rantal vehiclas are not
approved for this progyram,



ATTACHMENT II

Page 1 of 2
DEMONSTRATIONDELIVERY HOLD:
Saféty Recall 00826 Supplemant #1:
Cartain 2001 Model Year Windstar, Crown Victorda, Qrand Marqule,
and Lincoin Town Car Vahicles )
Rastraint Comrol Module Repiacament
LABOR ALLOWANCES
Dezcription Labor Operation | Labor Time
Limo Only: Ingpect module part numbar. Replace Q0S82Z8A 0.2 Hour
RCM only if part number Is 1W1A-148321-BA.
Replace Restraint Control Medule {RGM) according to
Workshop Manual Sactlon 501-208.
» Crown Victorla and Grand Marguis: ........ 005268 1.9 Hours
» Windstar with or without Side Airbag: ...... 005280 1.9 Hours
+ Lincoin Town Car: .. 00S26D 1.8 Hours
DEALER STOCK: I RCM Is not amhhln. remove DOS28E" 0.2 Hour
airbag fuse and tage to inside of windshiald, (Doos pot close
{Fuse MUST be reinstallied befors selling or
dallvering the vahicia).
Adminlatrative Allowance Miec. Expanss Cods "ADMIN" | (.1 Hour
Lincoln Gommitment Special Handiing:™ | Misc. Expanse Gods "LCHF" | Bee
Attachmeant 1V

* Labor Oparation 00S26E will net "closa out” the recall. Removing the fuse only prevents the
posalbility of unintentional airbag deploymant while being moved at the dealership.

** Linceln Commitment Special Handling doed not apply 1o vehiclss in dealer stock.

PARTS REQUIREMENTS
Parts Crdering Information

CUSTOMER VEHICLES:
Parts wil be ahippad to your dealarship according to the procedures established for “Low
Voluma Recalls”. Until further natice, DO NOT ORDER PARTS for custormer vehicles.
{Rofer ta Attachrent IV).
Note: When the customer calls the Coordination Center, the comract parts will ba automatically
sant to the cdealsr. Paris not uud may be returned for cradit. (See "Excesa Stock Retum®
balow).

STOCK VEHICLES:

Correat all vehicles In stock before dnllvm Paria will be direct shipgped based on
your vehicle count beginning the weak of Ssptember 18, 2000.



ATTACHMENT Il

Page 2 of 2
DEMONSTRATION/DELIVERY HOLD:
Safety Recall {0528 Supplament #1;

Ceortaln 2001 Model Year Windetar, Crown Victoria, Grand Mamuis,
and Lincoin Town Car Vehiclea

Restraint Contral Module Replacament

PARTS AEQUIREMENTS

Parts Ordering information (Continued)

Part Number Description Quantity

1F2Z 14B321 DB | RCM — Windatar with Side Alrbags 1

1F2Z 148321 CB | RCM = Windstar without Side Alcbags ' 1

1W7Z 14B321 AC | RCM = Crown Victoria / Grand Marquis 1

1W1Z 148321 AC | RCM - Town Car* 1

*Only ACMs with part number 1W1A-148321-BA nead to be replaced. Limo Kit (which has &
differant number) ie not affected by thia recail,

ORDER INFORMATION DOR/COR
DOR/COR number 50179 dentifies parts ordered for this campaign.

DPEALER PRICE
For latest pricas, refer to:

« DOESI
+ Updated Prica Book

Exceas stock relurnad for oradit must hava bean mmluudﬁum Ford Customer Service
Division in accordante with Policy Procedures Bullstin 4000.



ATTACHMENT Il
Pags 1 of 1

DEMONSTRATION/DELIVERY HOLD:
Safsty Aecall 00526 Supplement #1:
Gertaln 2001 Modsl Year Windstar, Crown Victoria, Grand Marquis,
and Lineoin Town Car Vehicies
Rastraint Control Module Replacement

RCM REMOVAL AND REPLACEMENT;

For remaovai and replacement of the Rastraint Control Module (RCM) follow the inatructions in
the 2001 Workshop Manual Information Section 501-208: CCCUPANT RESTRAINTS

AIRBAG FUSE REMOVAL AND REFLACEMENT

DEALER STOCK UNITS ON HOLD:

Remove RCM fuse (THIS WILL ACTIVATE AIRBAG LIGHT) and tape the fuse to the inside of
tha windshleld (This prevents the fuse from gatting lost and acts as & reminder to insta)] the
fuse after the revised RCM has beon replaced).

Here ars the fuss locations: _
Vehicle Model : Fuss Location
» Crown Victorla and Grand Marquis: ....... Fuse 4 inthe P Fuse Panet
* TOWNCAN v raserrrmnemrmsrmrsranenaenee FUSE 10 I the P Fuse Pansl
b WINAEIAr: .. e e Fusa 28 in tha I'P Fuss Panal
WARNING:

Bo surg to reinstall the fuse after replacing the RCM,

AcH PART NUMBER INGPECTION (LIMO ONL Y}

Limousinea may have a Limo Kit Inatalled. Limo Kita have good RCM unita.
Inspaction Procedure: '

1. Asmove ash tray,
2. Using a flashiight, look through the ash tray opsning and read the RCM part number:
a. Replace RCM if part number I8 1W1A-14B321-BA
b. ¥ part number is anvining athec than YW1A-148321-BA install ash tray and
raturn the vehiola 10 cugtomear.



ATTACHMENT IV

Page 1 of 2
Program Announcemaent Latiar
Lincoin Commitrment 3peclal Handling

Ford Customar Servwce Divislon Ford Motor Company
£.0. Box 1504
"Danbom, Michigen 48121

Dacember 17, 1898

To: Al Lincoln Mercury and Ford Dealars
oe: Parts Managers
_Sarvice Managers

Subject:  Announcing Lincoin Commitment Special Custorner Handing Procedurs for
Cartein Recalls and Ownar Notification Programs

As part of our ongaing commitment to Lincoln customers, wa are pleased 1o announce

the Lincoln Commitment Special Customer Handiing Procedure to provide additional -
dealer compansation for certain Recalls and Qwnar Notification Programa{ONF's) thet

aifact Lincoln brand vehiclea.

This additional compensation is being provided to allow dealers 10 provide personalized
service designed to make the racall repair a positive axperience for the Lincaln
custorner, many of whom are new to the Lincoln family.

Each RecalyONP Bulletin affecting Lincoin vahicias will indicate whether the Lincoin
Commitrhant Special Customer Handling Procadurs | authorized; pleese note that not
evary Racall/ONP will quallly for this procedure and that the procedure will not be
communicated to customerns as a normal benefit of the Lincoin Commitment Program.
Speclal handling and claiming Instructions are Inciuded on the attached page. Thia
program will apply only to Lincoln vehicies which have bean dellversd to customera.

W ask you to make maximum usage of thees special enhancemanta to the Lincoln
Commitment Program when applicable. Thank you In advanoe for your auppart of this
program and our commiment to surprise and dalight our Lincoln customers.

0.5.8./ D.8.8J
Mark Hutchina : M. B. Jordan
Pragicent Executive Director

Lincoin Mercury Ford Customear Sarvice Division
. North Amarica




Program Announcement Letter

ATTACHMENT IV
Page 2 of 2

Lincoln Commitrment Special Handling (Continued)

If Dealer Plcks up and Returns Yehicls for Customer:

vehicla (at a looation of
their preference such
a3 homs or place of
business) and redurn
after repalir*

Erap off comparable
loaner vehicle

Refill fuel tank

Wash and vacuum
vehicle

Return vehicle to
cuatomar aftar repalr |8

(convarted to a dollar amount) plus
actual cogt of fual and
wash/vacuum

Note: Labor ima to flll tank and
wash/vacuum has baen Included [n
2 hour aliowancs

"1 Labor subject to ime recording

procedures ag outlined in Warranty
& Policy Manual

¢ Plok up the customers |y 1 3 hours additional labor Submit total dollar velue

{labor+fuel+-wash/vacuum)
ualng Misc. Expanes Code
“LCHP*

EXAMPLE (using example
tabor rate of $58/hour and
fuel cost of $1.05/gallon):

1.2 hrs. labor = $60.60
2.0 gals fual 3.45

WaahAvacuum = 3.50
Total Submiited = F82.55

completed _ *z;::l tima-+fusling/washing
Provide comparable loaner | Actual coat up to a maximum of Submit up to 3 days B
vahicla 1o customer when | 335 per day for a Lincoin loaner of | maximum using "LOANER"
vehicls Is plcked up up to $28 per day for 2 Meroury or | ¢if additional daye are
Ford loaner required, call 1-800-325-
{This does not count against TAP | 6621 for authorization)
alocation)

Parform Recall’lONP repair
at dealership

Inapaction/repair labor alowance

_aa specified In RecalVONP Bullstin

See appliceble Recall/ONP
Bulletin

*Or repalr on-sits it appropriate; if on-sits repalr la performed, rentzl charges do not apply.

if Customer Bﬂﬁ Vehicle to Dealer:

Parform RecallONP | Inspection/tepalr labor allowance an Sse appicebie Recal/lONP
repalr at dealarship | specified in Recall'ONP Bulletin Bullatin
Provide comparable | Actual coat up to 8 maxdmum of 538 per | Submit up to 3 days
loaner vehicle o day for a Lincoln loaner or up to $28 per | maximum ustng “LOANER"
customer day for a Meroury or Ford loaner (If addidonal Idlyn are
. Irad, oail 1-800-325-
(This does not count against TAP required, :
allocation} _ 5621 for authorization)
Refil fual tank and Up to 0.5 hour additional Ishor Submit total dollar valus
wash/ vacuum {converted to a dollar emount) plus (labor+fual+washivacuum)
vehicle actuai cost of fuel and washvacuum uiaérﬁ;dhc. Expenga Code




ATTACHMENT Vv

All Dualer Latter
Part Procurement Process for Low Volume Programs
Ford Cusiomar Service Divislon @ Ford Motor Company
P.O. Box 1604
-Dasrom, Michigan 48121

May 10, 1986
Ta: All Ford and Lincoin Mercury Dealers

cc: Al Parts Managars
All Service Managere

Subject Updated Part Procurement Process For Low Volume Flecalls

The purpese of this communication |s to update the procesa for dealer acquisition of
service parts for cartain Recalls/Owner Notificaion Programa with & small number of
imvolved vehicles.

Background:

+ Siuatlons where Aecalls'Owner Notifkation Programs have a smal number of
Involved units require speclal handiing.

« There ars no controle In the parts aystem to prevent the over-ordering of parts In ow
volurns sltuations.

= Many desiars ordar ana or more parts aven if they do not have an involved unit to
Insura custorner satlafaction. This can result In parta In the iInventory of dealars who
o not heed them and sxhausted supply for dealers who do need them,

= With exdsting procedurss, thars Is a coat to the Company and the Dealsrs (handiing,

retuming, scrapping, sto.).

What's “Smail Volume™?
» Genernlly, recalls, or ONP’s involving 5,000 or fawer vehicles.

What We Propose

s Procadure to better manage "Paris-To-Affectad-Vehicle® process.
Vahicle owner (ratall customer/fiest/dealer) requasted fo contact a *process
faciltator® via a special 1-800 toll-free line or with & special postcard providad with the
ownar letter.

« Process faciiitator verifies VIN/Owner Information and worke with owner (or dealer) to
identlfy repairing dealer. ]

» Process facilitator inputs part order and sands a MORS !l maasags with
Customaer/VIN/part shipping Information to the identlfied repairing dealer.

» Dealer would be charged for the part at the [oweat aoquisltion cost.




What's Ditferent: '

s Owner asked to call special toll-dres line or send back speoial postcard,

s Parts would not be available through the normal parts ordering system.

+ Qwnars wolld ngad 1o have an appaintment.

Dealor Ronoiits:

+ Eliminates back-orders—guarantoes part availabillty.
Increases customer satiafection with your "Service Expetlence”
New proceas will enable dealers to inttiate pro-active senvica achedullng—with the
information wa will provids on the MORS Il message, you call the customers to

armnge a sarvios appointmant knowing that the part will be thers and the customer's
vohicle neads servioa,

Addiional details will be provided as spacific Rscalla/Owner Notification Programa
sultabile for this process are launched.

We aek that you share this procadure with your parte and service personnal to Inaure
they are eware of this process.

Ann Q'Nel) R. E. Turecki
Director Director
Vehicle Service and Programs Glabal Parta Suppty and Loglailcs




Gordt fYgtor Gompamy,

Ford Motor Gompany
P.D. Box 1904

Cearbom, Michigan 48121
1-800-392-3473

Saptember 2000

Q00528

Mr. John Sample
123 Maln Straet
Anywhare, USA 12345

Your Vehicle identiflcation Mumber: 12345878801234587

This notice is sent to you In acoordance with the requirernents of tha National Traffic and Mator
Vehicle Safety Act.

Ford Motor Company has decided that 2 defect which relates to motor vehicke safsly exists in
cartain 2001 Modat Year Windstar, Crown Victora, Grand Marguls, and Linookn Tawn Car
Vahicles, :

We apcloglze for this situation and want t¢ assure you that with your aesistance we will comract
thia condition, Qur commitment, together with Ford and Lincoln Mercury daalers, is to provicls
you with the higheat level of sarvice and support possible,

What the safety In some of the atfected vehicles, it may be possible for the Restraim

inaue |s.... Conirol Moduta (RCM) to inadveriently activate an alrbag or safety belt
pra-tensionsr whils starting tha sngine which could potarntially result in
personal Injury. '

What Ford Motor Ford Mator Company will Inatall & revieed RCM In your vehicie free of

Company and your  charge {parts and laber). Cwnera who are affactad by this recall are

daaler will do... requestad 1o immediatsly call the phone number shown below fo
arrange for the installation of & revised RCM.

How long will it The tima needad for thia repalr Ia leas than ona-hatl day. Howevar,
take? due to service scheduling issuss, your deslar may read your vahicls
. for a longer perlad of time.



What wa are asking
mtﬂ'dﬂ-u

If you've already pald
for this sarvioe...

If you've changad
addrass or acld the
vehiole...

¥ you have
cONCOrns....

Please call toll-free 1-800-248-0186 and Inform the Ford
reprasentative that you wish to have your vehlole serviced under
Sajety Recail 00S28. Representatives are available 7:30AM to
7:30PM Manday through Friday, and 8:00AM to 3:00PM on Saturday
{tmea are Eagtern Time).

Please have this etter with you when you call. Tha Ford
reprasantative will ask for the arial numbar of your vaehicle. The saral
number |e printad on the top of this lettar,

Arrangements will be made with the dealership of your choice to have
parts available. The dealership will call you to schedule an

appointment. i you have not heard from your dealér within two
working daya, call your dealer {o request a sarvice appointment. You
nesd do nothing eiae except bring vour vehicle i the dsalerghip on
ihe sarvice date.

When you bring your vehicle In, show the dealar this ettar. If you
misplace this latter, your dealsr will still do tha work, free of change.

If you paid to have this service done bgforg the date of this letter, Ford
Ia offaring a full refund. For the rafund, please give your paid original
recsipt to your dealsr. To avold delays, do not sand receipts to Ford
Motor Company.

Pleass fifl out the anciocsed prepald poetcard and mall | to us #f you
have changed addrass or sold tha vehicle.

If you hava trouble getting your vehicis repaired promptly andg without
charge, pleass contact the Ford Motor Company Customer Assietance
Gontar and one of our represantatives will be happy to assiat you:

CALL: (800) 382-3873
(800) 232-5952 (TDO {or the Hearing impaired)

Offlos Hours: (Eastemn Etandard Time)

Monday-Fridey: 8am - 1ipm
Saturdey: gam - 8pm

of you may contact ua through the Internat at-
www.ownerconmnsction.com
Qur current response ime to Internet Ingquirea |s thres business
days.
You also may send a complaint to the Administrator, National Highway
Traffio Safety Administration, 400 Seventh Streat, 8. W., Washington,
D. C. 20580 or call the toll frea Auto Safety Hotline 1-800-424-8383
{Washington, D. C. area resldaents may call 1-202-366-0123).



Quality Cars sarvica  Quality Care is tha commitment of Ford Motor Company and its

la there for you sil dealershipe to provide you with & supesior sarvics and ownerahip

ysar round. axpariance. While wa ragrat the Inconvenianca caussd by thia
program, we stand committed with our dealers 1o assist you with all of

le your automotive setvice needs. With cur nationwide dealer network,

iw_ wa're here to anaure you receive Quallty Care service so that your

vehictes maintains peak parformance throughout your ownership
experianca.

Wa prida curselvea on becoming the world's leading consumer company for avtornotive
products and sarvicea. Again, we ars aomy for the inconvenience. Thank you for your attention

to this important matter.
Sincerely, ‘
A

Ann O'Nelll -
Director
Vehicle Service and Programs



%/@Wﬁ’mm

AR. OrNail Ford Motor Company

o o e

Ford Customer nglvhlnn + Mhigan 45121
September 2000

TO: All Ford and Lincoln Mercury Deslers

SUBJECT: DEMONSTRATIONDELIVERY HOLD: Safety Recall 00528 Supplement #2:
Certaln 2001 Model Year Windatar, Crown Victoria, Grand Marquia, and Lincoln
Town Car Vehiclas — Restralt Control Module Replacement

REFERENCE: Safety Aecall 00828 Supplemant #1

Limo Vsehicis slrvleu Updata:

. Hapalr prooeduraa for Limo wﬁd&a (Flmtlhrau Intbm of VIN: 1L1] are baing
reviaad. Original technical Insiructions have basn revised to temporasily exaluda
Limo vahicles. (Sea Attachmant 1)

- Sarvice procaduras for Lincoin Town Car non=limo (First thrué Iettern of VIN: 1LN)
have been canfirmed to ba affectiva. Procesd to sarvice thase vehicles. (See
Attachment i1}

L] Wa will pravide Limo rapair Instructions as soon as possible.

Mutilate and Scrap Reminder: Aftar replacing the RCM on any of the affected unita, pleass
remember 1o mutiiate and scrap the old RCM to prevent them from baing Inatallad on anather
vehicla.

AEEEEIED.!EM (Revisad)
Windatar vehiclea bullt March 28, 2000 through August 25, 2000 at Caloville Assambily
Plant.
+« Crown Victoria and Grand Marquis vehicles bulkt Apﬂl 18, 2000 through September 5,
2000 at St Thomas Assembly Plant,

= Lincoln Town Car vehictes bullt Juna 15 through Slptamtur 1, 2000 at Wixom
Assembly Flunt. '

An air hag or gafety haprmnslnmr may irmaclnmrhsrnilw_.lr mvatae n:luﬂnu vohicle saring,
potentially resulting In pimnnil injury.



At no charge to the owners, dealers will remova and sorep the Feetralnt Cantrol Modude (RCM)
anh all affectad vehicies and replace it with a revisad RCM,

On dealar stock vehicles, which will ba serviced after the customer owned vehicies, dealarg are

raquasted to remove the eirbag fusa untl the ravised RCM haa been installed. (Be sum to
reinstell fuse atter replacing ACH).

PLEASE NOTE , '

Correct all vehicies In stock befors dellvery, Federal Inw requires deslors to complete
any cutstanding asfety racall sarvica befors & new vehicis Is dellvered to the buyer or
lsssas. Violation of this requirement by a desler could reault In a civil penaity of up to
$1,100 per vehicle.

LIMTED PARTS AVAILABILITY

Parta ars in limited supply. Initially, parts will be alloosted onty for repair of units already
delfivered to customaers. We expect to bagin “sead stocking” parts for dealer stock units
approximately September 18, 2000,

Qwner lettar maling le being expedited and may ocour as carty as Sapt. 14, 2000. if
you have recently ackl a vehicle and not yet notified Ford Motor Company of the sale,
pleasa contact that owner Immediately and provide them a copy of the cwner latter.

Thn Llnmh Gumnilrmut Spﬂolll Handllng Fm haa bun activated for ell Lincoln owners
affected by this recall. Pleaas see dealer announcament dated 12/17/88, Lincoln Commitmant
. Speciel Handling Procadure (Attachrment IV). The special handling procedurs provices
additional allowance 10 enable dealen o offer Linooin cwners convenient vehvicle handling.

Lingoin Mercury ls asking for your support and the cooparation of your salea and garvico taams
i make this a poaltive exparience for our Lincoln Town Car customars.

LOW YOLUME AECALL
Thia racall Ia being processad as a Low Voluna Rocall. This type of fleld action was
- announcad In an All-Desler leiter dated Mey 10, 1999, {Sos Attachment V)

Cwners will be contacting the Low Volume Recoall Coordination Canter to arrangae for this
sorvics. Wa will advise you via MORS (i of tha owners that chose your dealership to perform
the sarvice provided by this Recall program. The parts will be ordarad for you by the Program
Coordination Canter.

You are requestad to cantaot the owner and arrange for this service. {Note thatour
Coordination Center will acvise cwners that they will hear from you within the naxt two buginess

days.)



Attachment | Administrative Information

Attachment Il Lahor Allowancas and Parts Qrrering Information

Attachmant Il Taohnical (mlormation

Attachment |V: Lincoln Commitment Special Handling Procadure Anncuncement Latter

Attechment V. Low Volume Dealer Announcemant Letter

Customer Notification Letter

QUESTIONS?

L T 11T ) (Tt e 1-B00-423-8851

Dﬂwqr {Dealer Only) Racall Mn&. 1-800-326-6621
Sincaraly, .
Ann O'Nelll
Director

Vehicle Service and Programs



ATTACHMENT |
Paga 1 of 2

DEMONSTRATION/DELIVERY HOLD:
Satety Recull 00526 Supplemant #2:
Cartain 2001 Model Year Windatar, Crown Victorla, Grand Marguis,
and Lincoin Town Car Vahicies :
Rastraint Control Modula Replacement

OASS
You muet use OASIS to determine if a vshicle |a allgible far this recall.

PAEASE NOTE

Correct all vehiciea In stock before delivery. Federgl law requires dealars to complete any
cutstanding safely recall service befors a new vehicls |s dellversd to the buyer or leeses.

mr;:n of thia requiramant by a dealer could result In a civil psnaity of up to $1,100 par

Please note that parts will ba allocated first for units already dallvered to customers.
PROMPTLY CORRECT

Promptly correct all affacted vehiclea on your dazler VIN liat which you will racelve In tha Ford
Dealer Conackdated Communicator (FDCC). Also, comect other aligible vehicles which are
brought to yaur dealarahip.

Ownar latter malling is balng expaditad and may oocur &3 sarly as Sept. 14, 2000.
you have recently sold a vahicie and not yet notified Ford Motor Campany of the salg,
please comact that owner immediately and provide them a copy of the owmer letter.

Note: 1. Special Handling:
Lincoln Owners should receive the “Lincoln Commitmant Spacial Handling
Proocadurs®. Befors oalling L.Inooln owners, review Attachment |V 1o familiarize
yourself with this apecial handling procadure.

2. Safety Recall 008246 Is a Low Voluma Program:
When you recsive notifioation through MORS i1, you shouid contact the owner and
for this service. Please nots that our Coordination Center will advisa owners
that thay will hear from you within the next two businass days. For mors Information,
sea attached copy of "L.ow Volume Announcement Letter* dated May 10,19898.



ATTACHMENT |
Page 2cof 2

DEMONSTRATION/DELIVERY HOLD:
Safety Recall 00828 Supploment #2:
Ceortaln 200t Model Year Windstar, Crewn Vigtoria, Grand Margule, and
Linzoin Town Cer Vehlclas -
Restraint Contral Module Replacement

Advise reglonal office f an owner: -

s cannot ba contactad.
+ doss not make & asrvice date.

Refer to ACESH manual for claims preparation and submission information.
¢ To ciaim for the "Linooin Commitmeant Special Handling", follow the instructions on page
two of Attachmant IV.

Ford Maotor Company will enly refund owner-pald repale made before the date of the Owner
Latter {or after the date of the Owner Letter if an ginergency repair was made awey from the
servicing dealer.) Rafer to ACESII manual for refund information.

Excapt for vehlolas coverad undar the Lincoin Spacial Handling program, rental vebhiclsa ars not
approved for this program.



 ATTACHMENT II

. Page 1 of 2
DEMONSTRATIONDELIVERY HOLD:
Safely Recall 00826 Supplemant #2:
Certaln 2001 Modsl Year Windetar, Crown Victona, Grand Marquis,
and Lincoln Town Car Vehiclea .
Reatraint Control Moduls Replacemant
LABOR ALLOWANCES | _
Description Labor Operation | Labor Time
Haplace Restraint Contrel Moduia (RCM) according to
Workshop Manuai Saction 501-208, '
» Crown Victoria and Grand Marqule: ........ 00S26B 1.8 Hours
o Windstar with or without Side Airbag: ...... 005268C 1.9 Houre
*» Lincoln Town Car: (Except Limo) ............ | 005280 1.8 Hours
DEALER STOCK: If RCM is pat avallable, remove DQS26E" 0.2 Hour
glrbag fuse and tape to Inside of windshiedd, (Dose nat close 3
{Fuse MUST be reinstallad befors selling or racall)
dellvaring the vehicls),
Adminiatrativa Allowance : Miac. Expenas Coda "ADMIN® | 0.1 Hour
Lincoln Commitment Speclal Handling:** | Miac. Expenae Code "LCHP" | See
' Aftachment IV

* Labor Operation DOS28E will not "close out” the recall, Removing the fuse only prevents the
possibiity of unintentional alrbag deployment while being movad at the cealarship.

* Lincoin Commitment Spacial Handling doea not apply to vehicles in dealer stock,

PARTS REQUIREMENTS
Parts Ordering nformation .

CUSTOMER VEHICLES:

Parts will ba shipped to your daalership according to the procedures astablished for "Low
Volume Recalls”. Undl further notice, DO NOT ORDER PARTS for customer vehiciea.
(Refer to Attachmant 1V).

Notar; When the customer calia the Coordination Centar, the correct parts will be automatically
sant to the dealer. Parts not used may be retumed for cradit. {See "Excess Stock Retum'
below).

STOCK VEHICLES:

Correct all vehicies In stook belore delivery. Parts will be direct ahipped basad on
your vehlole gount beginning the wesk of S8eplomiver 18, 2000.



ATTACHMENT Il

Page2of2
DEMONSTRATIONDELIVERY HOLD:

Safety Racall 00826 Supplement #2:
Cartain 2001 Model Year Windatar, Crown Victora, Grand Marquia,
and Linooin Town Car Vehicles .
Restraint Control Module Replacement

PARTS REQUIREMENTS
Parta Ordering Infarmation {Continced)

Part Number Description Quasmtity

1F2Z 148321 DB | RCM - Windstar with Side Alrbags 1

1F2Z 148321 CB | ACM — Windster without Side Airbags 1

1W7Z 14B321 AC | RCM — Crown Victoria / Grand Marquls L]

1W1Z 14B321 AC { RCM — Town Car (Except Limo} 1

QADER INFORMATION DOR/COR
D_DH;‘COH number 50178 idetifles parts ordersd for thls campalgn.

DEALER PRICE
For |atest prices, refer 1o;
« DOESNH

* Updated Prios Book
- EXCR39 STOCK RETURN

Emum-mmwrurudtnmhaﬂbun purchased from Ford Custorner Servics
Divislon in accordance with Policy Frooadure Bulistin 4000.



ATTACHMENT NI
Faga 1 of 1

DEMONSTRATION/DELIVERY HOLD:
Safaty Recall 00826 Supplement #2:
Certaln 2001 Model Year Windstar, Crown Victoria, Grand Marquis,
and Lingoln Town Car Vehiclas
Restraint Control Module Replanement

BCHM RENOVAL AND REPLACEMENT
For removal and reptacement of tha Rastraint Control Moduis (RCM) fallow the Instructions in

" the 2001 Workshop Manual Information Section 501-208; OCCUPANT RESTRAINTS {Except
Limo): '

' LUMO SERVICE PROCEDURES:
Currant Workshop Manual instructions for the replacemant of the RCM wlll causes the

alvbag light to Nluminats. Revised Instructions are being develcpex and will be
published as soon as they become avallable. |

Daater Stook Units On Hald:

Remaove ACM fuse (THIS WILL ACTIVATE AIRBAG LIGHT) and tapa the fuse to tha inalde of
the windshield (This prevents the fues from gatting lost and acts as a reminder to inetall the
fuse after the revised RCM haa bean replaced).

Hera are tha fuss looationa;
Vahicls Modal Fuse Location
s GCrown Victorla and Grand Marquls: . ...... Fuse 4 in the /P Fuse Panet
s Town Car .cococeeeeviicmnanes prveremree ey raanes Fuas 10 In the /P Fuse Pansel
o WINGBIAE: ..o v rmnmr s e s Fuea 26 In the VP Fuss Panel
WARNING:

Be sure to reinstall the fuse after replacing the RCM.




ATTACHMENT IV

Page t of 2
Program Announcament Letter
Linooin Commitment Special Handing
Ford Custome:s Sarvice Divislon Ford Motor Company
@ - P.O. Box 1904
Dewrborn, Michigan 48121

December 17, 1998

To: All Lincoln Mercury and Ford Dealsrs
oo Parts Managars
Service Managers

Subject:  Announcing Lincoin Commitment Spedial Customer Handling Procedure for
Ceriein Recalla and Owner Notification Programa

Az part of our ongoing commitment o Lincoln customers, we are pleased to announce J
the Lncoin Commitment Special Customer Handling Prooedure to provide additionat

dealer compensation for certaln Racalls and Owner Notification Progrema{ONP’a) thet
affect Lincoin brand vehicles.

Thia additional compenaation ia being provided to aliow dealara to provide personailzed
agvvice designad to make the recall repalr a positive exparience for the Lincoln
customer, many of whom ara new to the Lincain famity.

Each ReoalONP Bulletin affecting Lincoin vehicies will indicats whether the Lincoin
Commitment Speoial Customer Handling Procedurs |s autharized, pleese note that not
avery RecallONP will qualify {or this procedure and that the procedure will not be
communicated to customera ae & normal benefit of the Lincoin Commitment Program.
Special handling and ciaiming instructions are Inciuded on the ailached paga. This
program will apply only 1o Lincoin vehicles whioh have been delivered to customers.

Wa ask you to maks maximum uaage of these apscial snhancemants to the Linooin

Commitment Program when applicable. Thank you In advance for your support of this
program and aur commitment to surprise and delight cur Linooin customers.

f0.8.B./ 10.8B)

Mark Hutchins M. D. Jordan
Prasicant Executive Director
Lincoin Mercury Ford Customnar Sarvice Divialon

North Amearica




Program Announcement Latter

ATTACHMENT IV
Page 2012

Linooln Commitmenit Speclal Handling {Continued)

i Dealer Ploks up and Returms Vehlole for Customer:

vehicle (at & location of
their preferance such
28 home or place of
business) and retum

after repalr

+ Drop off comparable
loaner vehicie

+ Rolll fust tank

» Waah and vacuum
vehicle

s Retum vehlcle to
customar after repalr s

completed

¢ Plck up tha customars )

Up to 2 hours additional labor Submit totel doller valus
{converted to a dodar amount) plus | (labor+fuek-wash/vacuum)
actual cost of fusl and using Mise. Expange Code
wash/vaouym LCHP

Note: Labor timea to flll tank and
wash/vacuum has been included in
2 hour allowance

Labor aubjact to time recording
procodures as outlined In Warranty
& Polloy Manual

EXAMPLE {ueing example
labor rate of $58/hour and
fuel cost of $1.05/gaklon):

1.2 hre. labor* = $69.80
p0gaisfuel = 9.45

Total Submitted = $82.55

“ravel tlmﬂunllngﬁvuhlrlg
labor :

gt dealership

aa apecifled in Regali" NP Bullatin

Provide comparabie loanee | Actual cost up to a maximum of Submit up to 3 days

vehicls 1o customer when | 535 paf day for a Lincoln 10anaror | mavimum using "LOANER"

vehicla Is picked up up to §28 per day for a Mercury of | (f sdditional days are
Ford loaner required, call 1-800-325-
(This does not count againet TAP | 5821 for authorization)
allccation) '

Parform ReoalVONP repalr | Inapaction/repalr labor alowancs | See applicabie RecallONP

Bullstin

ﬂrmlrmﬂﬂapmﬂm:ﬂmﬂmrhummnhmﬂo rot apply.

H Customer Brlii Vahicle to Dealer: '
nspection/rapal '

Farform RecallONP |1 r labor allowanoe as See applicable RecallONP
repair at dealarship gpeaaified 1n Recal/ONF Bubetn Bulletin
Provide comparable | Aotual coet up to & maximum of £38 per | Submit up to 3 days
loanar vehictes to day for a Lincoin [oaner or up to §28 per | meximum using "“LOANER”
cuatomer day for a Marcury or Ford loaner { | arllﬂmlud:%

- (This does not count against TAP réquirad, ca .

allocation) 5821 for authordzation)
Rafill fusi tank and Up to 0.5 hour additional labor Submit total dokar value
wash/ vacuum (converted o a dollar amount) plus (labor+iuel+wash/vacunm)
vehicle actual cost of fusl and wash/vacuum using Misc. Expansa Code
“LCHP*




ATTAGHMENT V

All Daaler Latter
Part Procurement Procesas for Low Volume Programe
Ford Customar Servics Division Ford Matar Company
o P.0. Box 1904
Daarbom, Mchigan 48121

May 10, 1999
To: All Ford and Linooln Maroury Dudanl

co: Al Paris Managers
All Sarvice Managera

Subject: Updated Part Procurement Prooesa For Low Volume Reoalls

The purpose of thls communication is to update the process for dealer acquisition of
service parts for certain RecalleOwner Notificatior Programs with a amall number of
imoived vehlcles. )

Backaround: ¢

» Bltuations where Recalle'Owner Notification Programs have a small number ot
involvad unita raquirs apacial handiing.

« Thers are no controls in the paris system 1o prevent the over-ondering of parts In low
volume aluations. .

= Many daalsra order one of mare parts even if they do not have an Involved unit 1o
Insura custormner satiefaction, This can result In parts In the Invertory of dedlers who
do not nead them and exhausted aupply for dealera who do need tham.

= With exiating procedurss, thers is a coat to the Company and the Dealers (handling,
retuming, scrapping, tc.).

«  Generally, racalle, or DNP'_s involving 5,000 ar fewer vshicles.

What We Propose

« Procadurs to batter manage "Parts-To-Affscted-Vehlcle® process,
Vehicls owner (retall customerteet/dealar) requested to contact a "process
faciitator” via a special 1-800 tol-frea line or with a special postcard provided with the
owWner letter.

o Process fadilitator verifies VIN'Ownar information and worka with owner {or dealer) &
|dentlfy rapairing dealer.

» Process facilitstor inputs part order and sends a MORS Il message with
Customer/VIN/part shipping information to the identifiad repairing dealer.

« Dealer would ba charged for the part at the lowast acquisition cost. '




What's Differsat;

+ Owner asked to call special tod-fres line or send back special postcard,
+ Parts wouid not be avaliable through the normal parta ordering aystam.
+  Qwnears would neaed to have an appolmtmerd.

Dealor Donefits;

» Elininates back-orders—guarantess part avallabllity.

» Increases cuatomner satisfaction with your "Sarvice Experience”

» Noew procaas will eneble dealera o inltiate pro-active service scheduling—with the
information we will provide on the MORS Il measage, vau call the customen to
ATangs a sarvics appointmant kKnowing that the part will be thera and the customera
vehicle needs servica.

Additional details will be provided as spacific Recalls/Owner Notification Programs
guitable for thia procesa ars iaunched.

We ask that you share this procedura with your parts and service personnsl to insure
they are awars of this process.

Ann O'Nelli R. E. Turecki
Director Diretor
Vehicle Sarvice and Programs Giobal Parts. Supply and Logistics




Gord fYator Gompany,

Ford Motor Company

F. Q. Box 1904

Dearborn, Michigan 48121
1-800-302-3673

September 2000

00828

Mr. John Sample
123 Main Streat

Anywhars, USA 12345
Your Vehicle identiflcation Number: 12345678801234567

Thiz notice ia sent to you in accordance with the requirernents of the National Tratfic and Motok
Vehicle Safety Act. '

Fard Motor Company has dacided that a defect which reletes to motor vehicla safety existe In
u;rt:idn 2001 Model Year Windstar, Crown Viotoria, Grand Mamquis, and Lincoin Town Car
Vehicles.

We apologize for this situation and wani to assure you that with your azsistance we wlll corract
this condition. Qur commitment, togethar with Ford and Linooin Mercury dealers, |s to provids
you with tha highest lavel of gervics and support possible.

What the safsty In some of the affected vehicles, it may be poesible for the Restraint

Issua le.... Contral Module {RCM] to Inadvertently activale an airbag or safety beit
pra-tenalonar whils starting the angine which could potentally result In
parsonal injury.

What Ford Motor Ford Motor Company will install & revisad RCM in your vehicle frae of

Company and your  charga (paris and labor). Ownara who are affectsd by this recall are

dealer will do... requeated to Immed|ately call the phone number shawn balow to
arrangs for the installation of a reviesd RCM.

How long will it The tima needed for thia repair |8 lssa than one-half day. Howsver,
tala? due to service scheduling leause, your dealer may need your vehicle
for a longer pariod of tima.



What we are asking
you to do...

H you've aieady pald
for this service...

i you've changad
addrass or sold the
vehlole.,.

i you have
CONCAIMA...

Pleass call toll-free 1-800-248-0188 and inform the Ford
rapresantative that you wish to have your vehiole servioad under
Safety Recall 00324, Represartatives are available 7:30AM to
7:30PM Monday through Friday, and 8:00AM to 3:00PM on Saturday
{imee ars Eastam Tima).

Please have this letter with you when you call. The Ford

reprasontative will ask for tha seral number of your vebicle. The aeral
number | printed on the top of this letter.

Arrangements will be made with the dealarship of your cholce to have
parts avallable. The dealership will call you to schedule an
appaintmant. i you have not heard from your dealer within two
working days, call your dealar 1o request & service appointment. You
need do nothing slas axcent bring your vehicle to the dealership on
the service date.

When you bring your vahicle In, show the cealer this lettar. If you
misplace this latter, your dealer will still do the work, Tree of charge.

H you paid to have thia sarvice dons belors the date of this letter, Ford
la oitaring & full refund. For the retund, plaase give your paid originaly
racelpt to your daaler. To avold delays, do not send recelpts to Ford
Mator Company.

Please fill out the anclosed prepaid postoard and mad it 1o ua i you
have changed address or acld the vehivle.

If you have trouble getting your vehicis repaired promptly and withaut
charge, pleass contact the Ford Motor Company Customer Assistanoe
Carer and one of our representatives will be happy to assist you:

CALL: (800} 382-3873
_ (8D0) 232-5852 (TDD for the Hearing Impaired)
Offico Hours: (Eastem Standard Time)
Monday-Friday: 8am - 11pm
Saturdey: gam - gpm

oF you may contact us through the Intermet at:
WWW.ouTIConnggiion.com

Our current reaponas tims to Intemet Inquiries i threa businass
days.

You also may sand a complaint to the Adminiatrator, National Highway

" Traffic Safety Administation, 400 Seventh Street, S. W., Washington,

D. C. 2DUWurnuIIhtnllfruAuhSﬂatyHoﬂlnﬂnﬁmm
(Washington, D. C. area residents may call 1-202-368-0123).



Quality Care service  Quality Care |a the commitment of Ford Motar Company and its

le thase for you all dealershipa to provide you with & superior sarvice and ownership

yaar round, axperience. While we regrat the inconvenience causacd by this
program, we atand commitied with our dealars to asalst you with all of

Qua your automative service needs. With our nationwids dealsr network,

w wa're hare to ensure you recelve Qualty Care service so that your |
vehiole meintaina peak performance throughout your ownership
axparience.

Wa pride oursalvas on becoming tha waorld's laading conswmar company for automotive

products and asrvicaa. Again, we aré sorry for the inconvenience. Thank you for your attention
to this important mattar.

()/WM

Ann O'Neitl
Vehicle smiu and Programs



Qotober 27, 2000
L H Al Ford and Lincoin Mercury Dealers

SUBJECT: Safsty Recall 00828: IMPORTANT PARTS UPDATE

REFERENCE: DEMONSTRATIONDELIVERY HOLD: Safaty Recall 00526: Ceriain 2004
Model Yeear Windetar, Crown Victoria, Gnand Marquie, and Linooln Town Car
Vehioles - Restrint Control Module Replacement .

Extraordinary actions have been taken this week to assurs
that all restraint control modules for Safety Recall 00528 will
be dlruct shlppad to daalart durlng the week oi Octobur aoth

. Thank you for your patience In this difficult program.

Recall/Service Programs



TO:

All Ford and Lincoin Mercury Daalsrs K

SUBJECT: Sufety Racall 0082¢: PARTS UPDATE

REFERENCE: DEMONSTRATION/DELIVERY HOLD: Safety HMIUUEEB Cartain 2001

Model Year Windatar, Crown Victorla, Grand Marquig, and Lincoin Town Car
Vehicies — Restraint Control Module Heplecament

. The following provides the current restralnt control module supply status and ordering
procedures; '

Shipment of madules for sold and flast vehicles are being prioritized,

For SOLD units, eithar the dealer or the customer can call the Recall Hotline
(1-800-248-0188). A valld customer name, address and VIN numbaer are
recjulred.

For STOCK units, modules will be direct shippod based on an equitable
distribution and the avaijlability of a particular medule.

Orders for 35% of the affected modules hava been Input by the Recall Hotline
for shipment 1o dealers; most of thess are expected to be shipped by 10416,

Wa expect 10 receive an additional 5000 modules per week beginning the
week of 10/18; these will be shipped to deaiera as scon aa they are recelvad

and packaged.
Wae expect to raceive 100% of the raquired modules by mid-November.

Due 1o aratic module avalrinl:iilily, the Recall Hotline will be unabile 1o estimate
a ship dats for specific orders, -

As more restraint control madules bacome avallable, please be sura to repair cuatomear
sold and fleet units before repalring stock units. Thank you for your patience.

Racall/Service Programa



ooy~ 3 79

s

AR, O'Nall Ford Mator Compary
Director P. 0. Bax 1804
Vehlole Servics and Programs Dearbom, Michigan 48121
Ford Customas Service Divieion

Ootobar 2000
™: All Ford and Lincoln Mercury Daalers

SUBJECT: DEMONSTRATION/DELIVERY HOLD: Safety Recall 00320 Supplemmsnt #3;
Cartain 2001 Modsl Year Windetar, Crown Victkorla, Grand Marquls, and Linocoln
Town Car Yehicles — Resirsint Control Module Repiscement

REFERENCE: Salety Rocail D528 Supplement #2

1) Sarvice Repalr Instructions for Limo Vehicles (First thwes lattars of YIN: 1L1) are Now
Avallabla (See Attachmant Ill)

2) Ravised Parte and Clalming nstrustions (Ses Attschment IT)

AEEECTED YEHICLES

s  Windstar vehicles buiit March 28, 2000 through August 25, 2000 at Cakyille Asssmbly
Flant.

« Crown Victorla and Grand Marqula vehicies bullk April 18, 2000 through Sagtember 6,
2000 at 5t. Thomas Asssmbly Plant,

» Limooin Town Car vohicles huItJmHEmrmh Septembar 1, 2000 at Whom
Assormbly Plant.

An alr hl.u or aahty bott pnhndunnr rnnv Inn:lvurhntlr nntlm during vehicle efarling,
potaentally resulting in paraonal injury.



SERVICE PROCEDURE

At no charge to the cwnars, dealers will ramove and scrap the Restraint Cortrol Module (RCM)
on all affected vehicles and repiace it with & revised RCM. .

On dealer stock vehicles, which will be asnvioed after the customer ownad vahicles, daalers are
requestad to reamove the alrbag fuse until the ravisead RCM haa been installed. {Be sure to
reinstall fusa sfter repiacing RCM. This must be done before deltvering the vehicis),

PLEASE NOTE

Correct all vehicies In stock befora dellvery. Federal law requirea dsalers to complete
any outstanding safety racall sarvice belore a new vehicle Is dalivered to the buyer or
leases. Violation of this requirement by a desler cowid reault in a clvil panaity of up to
$1,100 per vehicle.

Paris are in imibed supply. Infially, parts will be allocated only for repair of units airsady
dellvered to customers.

If you have racently sold & vehicie and not yet notitied Ford Motor Company of tha sale,
pleass comect that cwner iImmediately and provide them a copy of the ownar lattarf.

Thal.lmnln DonmmmspeclulHun:Inumedum hnalmn activated for all Lincoln ownera
affacted by thia recall. Pleass see dealer anncuncement dated 12/17/98, Lincoln Commitmant
Spacial Handling Procadure (Attachmant V). Tha speacial handling prooedure provides
additional allowancs to enable dealers to offer Lincoin ovnera convenient vehicle handling.

Lincoln Maroury Is asking for your iuﬁportandma cooperation of your sales and service teams
o make this a positve experience for our Lincoin Town Car customer.

LOW VOLUME RECALL '

Thia racall is being procesasd s a Low Volume Recall. This type of fleld astion was
announced in an Al-Dealer |etter dated May 10, 1999, (See Attaohment V)

Ownera will ba contacting the Low Yolume Recall Coordination Cantar to arrangs for thia
setvice. We will advise you via MORS I! of the ownera that chose your dealarship to perferm
the service provided by this Recall program. Ths parts will ba orderad for vou by the Program

You ars requeated to contact the owner and arrange for this service. (Note that our
Coordination Center will adviss cwnars that they will hear from you within tha next two businesa

daye.)



Attachrment I: Adminiatratve Information

Attachment Il Labor Alowancss and Parts Ordering Infarmation

Attachmant Ill: Tachnical Information

Attachment IV: Lingoin Cornmitmant Special Handling Procedurs Anncuncement Lettar
Attachment V: Low Volume Dealer Announcement Lettar .

Customer Notification Latter

QUESTIONG?

Claims Informatlon:. ..o st ram ein re s araees 1 SB00A23-BA51

Other (Deajer Only) Recall QUBSHDNS:............cceerreresmeremns 1-800-325-5621 -

Ann O'Nelll
Diracior
Vehicle Servioe and Programs



~ ATTACHMENT 1
Page 1 of 2
DEMONSTRATION/DELIVERY HOLD:
Satety Recall 00828 Supplement #3:
Certaln 2001 Modal Year Windstar, Crown Victoria, Grand Marquis,

and Lincoln Town Car Vehloles
Restraint Control Madula Regplacament -

QASIS
You must use CASIS to determing if a vehicle ia aligible for this recall,

Corract all vehicies In stock bafore delivery. Faderal law requires dealers to complole
any outsianding safsty recall ssrvica hafors & new vehicle Is deliversd to the buyer or
" lenase. Violstion of thia requirement by a dealer could result In a civii penalty of up to
$1,100 par vehicle.

Please note that parts will be allocated first for units already delivered to customers.
PROMPTLY CORRECY

Promptly comect all affected vehicies on your dealer VIN ligt which you wilt recelwe in the Ford
Deaisr Conaclidated Communicator (FDCC). Alsa, ocorrect other aligible vehicles whioch are

brought to your dealsrahip.

If you harve recently sokd & vahicle and not yst notified Ford Motor Company of the aale,
plaase contact that owner Immediately and provide them a copy of the owner letter.

Note: 1. Special Handling:
Lincoln Owners ahoukd receive the “Lincoin Commitment Special Handling
Procedure”. Before caling Lincoin owners, raviow Attachimant 1V to famillarize

youraelf with this speciel handiing progedure.

2- Safety Recall 00320 Is s Low Volume Program:
Whan you recalve notification through MORS |11, you should contact the owner and
arrange for this service. Please note that our Coordination Center will advias cwners
thet they will hear fram you within the neat two buainaaa days. For more information,
566 attachad copy of "Low Voluma Announcemant Letter” dated May 10,1899,



ATTACHMENT 1
Page2af2

DEMONSTRATIONDELVERY HOLD:
Safety Racall 00620 Supplement #3:
Certain 2001 Mode! Year Windetar, Crown Victoria, Grand Marquls, and
Lincoln Town Car Vehicles
Reatraint Control Module Repiacemsant

AEGIONAL CONTACT
- Advise ragional office it an cwner:

s gannot ba contactad.
+ doas nat make a asrvice date,

L =1 AL | PLITY ALY Y
« Entar claims uaing DWE.
+ Refer to ACESIl manual for claims preparation and submisslon information.

« To claim for tha "Linccin Commitment Special Handling®, tollow the instructions on page
two of Attachmaent IV,

Fard Motor Company will only refund cwner-paid repalre meade before the date of the Owner
Latter {or after the date of the Owner Lotter if an SMargancy rapair wis made away from tha
sarvicing dealer.) Refer v ACESI manual for refund information.

Exoept for vahiclea covered under the Lincoin Special Handling program, rental vehicies ara not
approvad for thia program.



ATTACHMENT 1|
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DEMONSTRATION/DELIVERY HOLD:
Safety Recall 00328 Supplement #3:
Cartain 2001 Mode! Year Windstar, Grown Victorla, Grand Mamquls,
and Lincoin Town Car Vahlclea
Rastraint Conrol Module Replacement -
LARCH ALLOWANCES
Deacription Laber Oparation { Labor Time
Replace Resiraint Control Module (RCM) acoording to
Workshop Manual Section 5Q1-208.,
= Crovwn Victorla and Grand Marguis: ........ 008268 1.9 Hours
o Windstar with or witholt Side Arbag: ...... 00S280C 1.0 Hours
» Lincoln Town Car: {Except LIMO) .....cuuive 008260 1.8 Hours
Replace Rastraint Controt Modula (RCM) per
Attachment IN;

Limo Vehiclas (Firat three lettars of VIN: 1L1) 00S26F 2.1 Hours
DEALER STOCK: if RCM s not avallable, remcve 00S20E* 0.2 Hour
altbeg fuse and taps to inelde of windshield. (Doea nat closs
(Fusse WIUST ba reinstalied before sslling or
delivering the vehicis).

Administrative Allowance ' Misc. Expense Code "ADMIN® | 0.1 Hour
Lincoin Commiiment Speclal Handling:™ | Miec. Expense Code "LCHP® | See
' Altachmert 1V

* Labor Qperation 00S26E will not “close out” the recall, Remaoving the fuse onty prevents the
posalbiity of unintantional alrbag dapioymant while being moved at the daalership.

** Lincoln Commitment Spacial Handling doea not apply to vehioles in dealar stock.

PARTS REQISEMENTS
Parts Ordering information

CUSTOMER VEMICLES: _ _
Parts will be shipped to your dealarship acoording to the procedures eetabliahed for *Low
Volums Recals®. Untll further notice, DO NOT ORDER PARTS for cuistomar vehlclas,
(Refer to Attachment V). _
Nota: When the cuatomesr calia the Coordination Cantar, the cormaot parte will be automatically
aant 10 thae dealer. Parts not used may ba retumed for creckt. (Sas "Excass Stock Retum®
helow). .
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DEMONSTRATION/DELIVERY HOLD:
Safety Recall 00824 Supplemant #3;
Cartain 2001 Model Yaar Windetar, Crown Victoria, Qrand Mamuis,
ardi Lincoln Town Car Vehicles

Restraint Control Module Replacement

STCCK VEHICLES:

Corract all vehiclae In atock before dellvery. Parts are being direct shipped based on your
vehicle count.

PARTS REQUIREMENTS
Parts Ordering Information (Continued)

Part Numbaer Description Quantity
1F2Z 14B321 DB | RCM — Windstar with Side Alrhags 1
1F2Z 148321 CB | RCM — Windetar without Side Airbage 1

{W7Z 14B321 AC | RCM = Crown Victoria 7 Grand Marquis 1

W1Z 148321 AC | ACM — Town Car and Limo* 1

* Ingtallaion in Limo requires spacial NGS Thin Card {See Attachment Il1).

QRDER INFORMATION DOR/COR
DORACOR number 50179 ldantifias parts ordarad for this campaign.

DEALER PRICE
For atagt prices, refar to:

« DOESII
s Lpdatad Price Book

EXCEGS STOCK RETURN

Exoess stock retumad for aredit must have been purchaead from Ford Custorner Sarvice
Division in accordance with Policy Procedure Bullailn 4000.
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Page 1 of 1
DEMONSTRATIONOELIVERY HOLD:

Safety Recall 00828 Bupplement #3;
Certain 2001 Model Year Windstar, Crown Victoria, Grand Marquis,
and Lincaln Town Car Vehiloles
Restraint Control Moduls Replacament

RCM AEMOVAL AND REPLACEMENT

For removal and replacement of tha Restralnt Contral Module (RCM) follow the instructions In
tha 2001 Workshop Manual Infarmation Saction 301-208: OCCUPANT RESTRAINTS

L0 SERVICE PROCEDURES (With both factory Inetalled front seats in place.)
- On Limo vehiclas the firgt thraa lattars of the VIN are 111,
1)  Ingtall RCM (part number 1W12Z 148321 AC).
2) Conflgure RCM using special Limo NGS card.

« Instructions for configuring tha Limo RCM are included In the package with the
NQS card.

s To order the NGS card call 1&0&-325-5521 Ba prepared to provide your PRA
code and VIN numbar.

= NOTE: Most Limo uilders have already receivad the NGS card,

3) After replacing the RCM on any of the affectad unite, please mutiate and scrap the old
RACM to prensattt it from belng installed on another vahicla.

AIBRAG FUSE REMOYAL AND REPLACEMENT
Dealsr Stock Unites On Hold:

Remove RCM fuse (THIS WILL ACTIVATE AIREAG LIGHT) and tape the luse to the inside of
the windshleld {This prevents the fusa from geting lost and act as a remincier to inatell the
fuse after the revised RCM has been raplaced).

Here are the fuse locations:

Vahlols Model Fuss Location

« Crown Victorla and Qrand Marquis: ....... Fuse 4 in the /P Fuse Panel

N L T Fuse 10 in the |/P Fuss Panel

o Windetlr ..o e Fuae 28 In the P Fuse Panal
WARNING:

Be sure to rainatall the fuse after raplacing the RCGM.
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Program Announcement Letter
Lincaln Commitment Spacial Handling
Fard Custormer Sanvios Divieion Ford Motor Company
PO, Box 1004
@ ‘Dearbarn, Michigan 48121

Deoarmber 17, 1868
To: All Lincoin Mercury and Ford Dealers
ce: Parts Managars

Service Managers

Subjlect:  Announcing Lincoln Commitment Spacial Cuatomar Handling Procadurs for
Certaln Recalls and Owner Notification Programs

As part of our ongoing commitment to Lincoin customers, ws are pleasod 10 announce
the Lincoln Commitment Special Cuatomar Handling Procadures to provide additional
daajar companaation for cartain Ascalle and Cwner Notification Programa{ONP'a} that

affaot Linooin brand vahicles.

Thie additional compenaation |s being provided to aliow deelers to provide personallzed
sarvice designad to make the racall repair a poalttve axperience for the Linocln
customner, mamy of whom are new to the Linooirt family.

Each Recall/lONP Bulletin affecting Lincoln vehiolas will indioats whethar the Lincoin
Commitrnent Spacial Customer Handling Procadurs |s authorized; plsass note that not
avery Racal/ONP will quallfy for this procedurs and that the proceadure will not be
communicated to customera as a normal banefit of the Linooln Commitment Program.
Speclal handling and claiming Instructions are included on the aitached page. This
program will apply anly to Lincoin vehicies which have been delivared to customers.

Wa aek you to make maximum usage of theae special anhancements to the Lincoin

Commitmant Program when applicable. Thank you in advanca for your support of this
program and our commitment to surprise and defight our Linooln customers.

10.8.B.f 0.8.BS

Marik Hutchins M. D, Jordan
Prealdant Exsoutive Direotor
Lincoln Mercury Ford Customar Servioe Division

North America




Program Announcement Lattar

ATTACHMENT IV
Paga 2 of 2

Lincoin Commitment Special Handing (Continued)

if Daaler Picks up and Rsturns Vehicle for Customer:

*  Piok up the oustomer’s
vehiglo (at a locatlon of

Up to 2 hours additional labor

Subrnit totel dollar value

{converted to a dollar amount) plus | (labor+lual+washfvacuum}
:’:r:ummm'”o?h actual cost of fusl and using Miac. Expense Code
business) and retum wash/vacuum LCHP"
after repalr* Nota: Labor time to fill ank and EXAMPLE (using example
+ Oropoff comparable | WBBIVvecuUm has besn included In | labor rats of $66/Mour and
losner vehicle 2 hour allowance fuel cogt of $1.08/gallon):
» Refil fual tank Lahor subject to time recording 1.2 hre. labor* = §80.80
o procadurss aa outiined in Warranty -
ku:I‘an :nd VECuum & Palioy Manual 9.0 gals fuel 9.45
Wash/vgouum = _3.50
* Retunvehicleto Total Sutumitted =  $82.58
uummuzduﬂurrepﬂrm .Ill bnrl,d . tueling/washing
Provide comparable loanar | Actual cost upto &8 maximumef | submit up to 3 days
vehicle to customer when | $35 per day for a Lincoln loaner o | maximum using “LOANER"
vehicle is picked Up up to $28 per day for a Mercury of | (if accitional days are
Ford [caner required, cal 1-800-325-
{This coes nat count agalnst TAP | 5821 for authorization)
allocation)
Parformn Recal/lONP rapalr | Inspection/rapair labor allowanca Ses applicable Recal/ONP
at dealerahlp as specified In RecalllONP Bulletin | Bullstin

*Or repair on-sita if appropriate; if on-site repaeir Is performed, rental charges do not apply.

If Customer B"H. Vehiole to Dealer:

Perform RecallONP | Inspaction/rapalr labor allowance as See applicable RecallONP
repair &t dealership spacified in Hecal¥ONF Bullstin Bulatin
Provids comparabla | Actual cost up to a maximum of $38 per | Submit up to 3 days
loaner vehiole to day for a Lincoln loaner or up o $28 per | maximum uaing "LOANER"
SCUSTOMS: day for a Meroury or Ford iumlr_ {if ad:iﬂumllﬁny: are ..
(This does not count against TAP required, call 1-500-32
allooation) 5821 for authorization)
Asflll fual tank and Up to 0.5 haur additional labor Submit total dollar value
wagh/ vacuum {converted to a dollar amount) plua (labor+usl+washfvacuum}
vehicle actual cost of fuel and wash/vacuum using Miac. Expanae Code

.| "LCHF*




- ATTACHMENT V

All Daaler Lattar
Part Procutement Process for Low Volume Programa
Ford Customer Earvice Division Ford Motor Company
0 P.0. Box 1904
Pearbom, Mchigan 48121

May 10, 1909
Te: All Ford and Linooin Mercury Dsalors

cc: Al Pars Menagers
All Service Managers

Subject: Updeted Part thummmt Procasa For Low Volume Racalla

The purpese of thie communication Is to updata the process for deater acqulsition of
service parts for certain Recalls/Owner Notification Frnurlmwlmalnull number of
involved vahicles.

Backaround:

« Shuationa where Recalle/Cwner Notification Programs have & small number of
involved units require speoial handling.

« There ars no controls In the pans system to prevent the over-ordering of parts in low
volume glituations.

¢ MNany dealers order one or maore parts aven H thay do not have an Involvad unit to
ihaura customer astisfaction. This can result In parte in the Inventory of dealers who
do not nasd them and exhausted supply for dealers who do nead tham.

=  With existing procedures, thers is a cost to the Company and the Daalora (handiing,
returming, scrapping, etc.).

What's "Small Volume™7
= Qanarally, recaks, or ONP'2 Involving 5,000 or fowear vehicles,

What We Propgse

s Procadurs to bettar manags “Paris-To-Alfectad-Vahicls" process.

s Vehicle owner {retadl customer/fieet/dealer] requestad to contact & “procees
fmcilltator” via a spocial 1-80Q toll-free line or with & special postcard provided with the
owner letter.

* Prooess faciitator varifies VIN/Ownar Information and worka with mr (or dealer) to
identity repalring dealer.

» Procass faciltator inputa part order and sands a MORS )l message with
Customer/VIN/part shipping information to the idemtifled repalring deevar.

» Dealer would ba charged for the part at the lowsst acquisttion cost,




What's Differeni;

+  Owner aaked to call speocial toll-fres lne or send back special postcard.
» Parls would not be avallable through the normal parts ordering system.
+ Ownars would naed to have an appolmment.

Decler Denefita;

+ Eliminetes back-orders—guarantaes part availability,

¢ Increases customer satisfaction with your "Service Experlence”

=  New process will enable dealars to initiate pro-active service scheduling—with tha
information we will provids on the MORS || message, you call the customers to
afrange a aervice appolntment knowing that the part will be there and the customer's
vehicla needs service.

Additonal dataids will ba provided as specific Recalls/Owner Notification Programs
sultabia for thia process ara launched,

Wa ask that you share this procadure with your parts and service personnal to Insure
thay are aware of this process,

Ann O'Neill A. E. Turaokl
Dirsctor Director
Vahicle Service and Programs Giobal Parta Supply and Logiatics




Ford Wotor Company
P, O, Box 1904
Daarbom, Michigan 48124
1-800-392-3673

Septernber 2000

826

Mr. John Sampls
123 Main Street
Anywhars, USA 12345

* Your Vehicle Identifioation Number: 12345678001234567

This notice |5 sant to you in accordance with the raequiramemts of the National Traffic and Motor
Veohicle Safaty Act.

Ford Motor Company has deciied that a defect which ralates to motor vehicle safety exisis In
partain 2001 Model Year Windatwar, Crown Victoria, Grand Marquis, and Lincoin Town Car
Vehicles,

Wa apologlze for this altuation and want to assure you that with your assisiance we will correct
this conditon. Our commitment, together with Ford and Lincoln Marcury dealors, s to provide
you with the highest level of servics and support pessibie.

What the salety In some of the affected wehicles, it may be possible for the Restraint

lssus lu.... Cortrol Module {RCM) 10 inadventently activate an alrbag or safaty balt
pre-tansioner while etarting the angine which gould potentiaity result In
pareonal injury.

What Ford Motor Ford Mator Company will Inetall a ravieed RCM in your vehicla free of

Company and your  oharge (parts and labor). Owners who are affactad by thia recell are

daaler will de... requested to immediately call the phone number shown balow to
arrange for the instatiation of a reviead RCM.

How long will it Tha tirma neaded for this repalr s less than ong-half day. Howenver,
take? - dus ko service scheduling isaues, your dealer may need your vehicle
for a longer period of time. '



What we ars liﬂng
you to do...

 {f you've already pald
for this service...

K you've chanpexd
addraas or sold tha

It yau hava
Sancerns...

Plaass call toll-free 1-800-248-0188 and inform the Ford
represantative that you wish 1o have your vehicle sarviced under
Safety Recall 00526. Representatives are avallabla 7:30AM to
7:30PM Monday through Friday, atd 8:00AM to 3:00PM on Saturday
(timasa are Eastern Time).

Plaasa have this \atter with you whan you call. The Ford

reprasantative will ask for the sards! number of your vehicle, The sarial
numiar |s printad on the top of thie lettar.

Arrangements wlll be maede with the dealership of your ﬁhoioa o have
parts avalizhle. The dealerahip wili call you o schadule an
appointment. H you have not heard from your dealer within two
working days, call your degler 0 request & saervice appointment. You
need do nothing elss except bring your vahicle 10 the dealership on
the servioa date.

When you bring your vehlcle in, show the dealar thia |ettar. i you
migplace this letter, your dealer will still do the work, frea of charge.

If you pald to have this sarvica dona hefors tha date of this letter, Ford
Ia offering a full refund. For the refund, please give your paid criginal
raceipt to your dealar. To avold delays, do not send raceipts to Ford

Motor Company.

Piaasa fill out the enciosed prepald postoard and mad it to us if you
hava changed addraas or aold the vahidle.

If you have troubls getting your vehicle repalred promplly and without
charge, pleasa contact the Ford Motor Company Customer Assistance
Cartar and one of our repressntetives will be happy to assist you:
CALL: (800) 392-3873
{BD0) 232-5952 (TDD for the Hearing |mpairad)
Qtfloe Hours: (Eastem Standard Time)
Monday-Friday: 8am - 11pm
Satunday: Bam - 8pm
O you may contact us through the Intarnet at:
ownerconnection.com

WwWw.
Our current response time to intemet Inguirisa is thres businesa

days,
You aleo may aend e complaint to the Administrator, Natlonal Highwey
Tratfic Safety Administration, 400 Seventh Strest, 5. W., Washington,
D. C. 20580 or call the toll free Auto Safety Hotline 1-800-424-0393
(Washington, D. C. area reaidents may call 1-202-388-0123).



Quulity Care servioa  Quality Care Is the commitment of Ford Motor Company and its

Is there for you sl dealerghips to provide you with a auperior sarvica and ownership

ysar round. expariencs, While we ragret the incorvenisnce caussd by this
program, wa stand committed with our dealera to aasist you with all of

Q ' - Your autamative sarvica needs. With our nationwida dealar network,
m“w" Wa're hare 10 snaure you receive Quality Care service ao that your
vehicle maintaing peak performancs throughout your cwnarahip
- experiense.
We pride curselves on hecaming the workds lsading consumar company for automotve

products and services. Again, wa ars sorry for tha Inconvenience. Thank yodl for your attantion
to thia Important matter.

Sinc A

A

Ann O'Nelll
Director
Vehicle Service and Programs



